SANTA CLARA COUNTY OFFICE OF EDUCATION
Personnel Commission

CLASS TITLE: HOMELESS YOUTH SPECIALIST
BASIC FUNCTION:

Under thegeneraldirection of the Supervisor Foster Youth Servicegshe HomelessYouth
Services Specialisassesses and supports theeds of studentand their families who are
experiencing homelessssand ensures the delivery of mandated services to facilitate students
attendance and access to appropriate educattmmHomeless Youth Specialisiterprets laws
relatingto students xperiencing homelessnesgorks as a team member to develop intervention
strategies; provides case managenagrtmonitors student progressiakes referralsacts as a
resource to students, families and school staff conducts related trainingpordinaes with key
homeless service providessithin a framework of standard policies and proceduidse
HomelessYouth ServicesSpecialistrequires initiative, accuracy, organizational aedearch
skills, and ability to implementstrategiedo supportprogramchanges and legislative updates
respondto district staff and collaborate witlpartners regarding program parametarsd
mandatesvhen appropriate

REPRESENTATIVE DUTIES:

ESSENTIAL/TYPICAL DUTIES
Interprets laws relating to homeless studamts ensures the delivery of mandated services

Assesses students identified as homeless and makes visits to living areas/shelters to assess the
family environment

Collaborates with school staff to develop interventions for students identified as homeless and
develops mdividualized service plansuch as those that addraesgial/emotional and academic
needs

Implements case management services (including individual and group counseling); monitors
student/familyprogressand status; and makes referrals to other professional staff members or
community agencies as needed

Serves as a liaison between schools and agencies/factitiesas homeless shelters, social
services, court services, and the police department to coordinate assistance for homeless students

Provides farlies with information related to the needs of their aldidand acts as a resource to
parents/guardians by providing family support activities and communicating available services

Acts as a resource to schdidsed administrators, guidance counselo@ghters, and health
services personnel regarding homeless students, interpretation of homeless/school attendance
policies and laws, and recokeeping requirements

Researches and evaluates data to assess resources for appropriateness and effectiveness and
develop appropriate intervention strategies

Conducs ongoing meetings with countywide homeless liaisons for the purpose of providing
support, information regarding legal updates and facilitating process development based on
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identified needs

Provides training forschool staff on school lawsas it relates tostudents experiencing
homelessnessand recommends strategies for supporting the needs of these students

Problems solves and engagesamflict resolution when necessary

Maintains necessary recordasuing confidentiality of students and their families and prepares
related reports

Models nondiscriminatory practices in all activities
Assiss staff with internal functions and process

Participates in departmemnieetings andollaborativecommunity meetings; facilitates and co
chairs committees as assigned

Operates standard office equipment including computer, calculator, fax, copier, printer, and other
related peripheral equipment

Effectively uses worgbrocessing, database, and spreadsheet software application programs in
the course of assigned duties

Other duties as assigned
KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF.

State and Federal mandatesgulations, policies and laws pertaining to students experiencing
homelessness

Local resources that support studemtperiencing homelessness

Community demographics

Proper English, grammar, punctuation, vocabulary, and composition

Child Welfare agencgnd local school system infrastructures

Barriers that impact the educational success of students experiencing hoasslessn
PowerPoinjpresentatiorcreation

Computer software, such a®rd processing, database, and spreadsheet applications
Conflict resolution techniques

ABILITY TO:

Interpret and apply policies, laws, rules, regulatiamd objectives of the County Officé o
Education and the specific requirements of programs/projects

Usegeneral and specialized software applications to support program

Analyze data andffectively presenin appropriate format according to audience

Apply research methods and techniques

Evaluate and compile data from multiple sourogste research repor@and preparsummaries,
charts angresentations

Learn the operations, procedures, policies, and requirements of the program and effectively
apply them in a variety of situations with goodigment

Recommend appropriat@sources anéxercisecritical thinking when assessing the needs of
students experiencing homelessnsashool districts and community partners

Communicate effectively and tactfully in both oral and written form
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