SANTA CLARA COUNTY OFFICE OF EDUCATION
Personnel Commission

CLASS TITLE: SCHOOL SITE TECHNOLOGY SUPPORT SPECIALIST
BASIC FUNCTION:

Under direction, performs a variety of technology support duties of routine complexity and scope
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hardware and software technologies.
REPRESENTATIVE DUTIES:

ESSENTIAL DUTIES:
Provides technical support for standard desktop/laptop computer hardware, software, and
applications, as well as specialized classroom technology systems and software.

Provides support to instructional staff in the technology-related components of online
assessments.

Identifies classroom bandwidth issues and performs basic troubleshooting; escalates issues to
higher level SCCOE technical staff as necessary.

Maintains inventories and records of delivery and installation of site and classroom hardware,
software, and related technology equipment and systems.
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OTHER DUTIES:
Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

KNOWLEDGE OF:
Computer operating systems and software installation.
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and basic database management.

Computer practices, procedures, documentation and typical causes of end-user downtime.
Routine maintenance methods, procedures, and techniques used to ensure proper performance of
equipment and applications.

Wi-Fi networks and basic LAN principals.

Proper office methods, practices, and procedures.

Basic record-keeping procedures.

Principles of training and customer service.
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ABILITY TO:

Analyze and diagnose malfunctions and problems related to computer user applications and
equipment and take corrective action.

Iearn principles of new types of peripheral equipment and software applications commonly used



LICENSES AND OTHER REQUIREMENTS:

Valid California driver’s license.
WORKING CONDITIONS:

ENVIRONMENT:
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Evening or variable hours.
Driving a vehicle to conduct work.

PHYSICAL DEMANDS:

of

Seeing to perform assigned activities.

Sitting for extended periods of time.
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