SANTACLARACOUNTOFFICBFEDUCATION

CLASSITLE: TECHNOLOGYUPPORANALYST

BASIG-UNCTION:

Underthe directionof the Manager— Networkand TechnicaBupportServicesprovidetechnicalsupport
to the technology users of the County Office and school districts; provide hardware and software
installation, configuration, maintenance and upgradesto computers, servers, mobile devices and
networkingequipment; provide maintenanceand configurationto the LocalAreaNetworks(LANs)and
Wide AreaNetworks(WANSs),documenttechnicaland network related problemsand resolutions;work
on a variety of assignmentsoncurrently;prioritize, advise,developtechnicalanalysesand provide a
timely resolutionto customerneeds.

REPRESENTATMMETIES:

ESSENTIAL
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Assists Engineerswith setup and configuration of CISCOrouters and switches; performs basic
troubleshootingon COEandremote MDFand IDFlocations.

Participatesin the roll put of new applicationsand technologytools; trains usersof variousexperience
levelsin the useof newtechnologies.

Drivesa vehicleto varioussitesto conductwork.

OTHEBUTIES:
Performrelateddutiesasassigned.

KNOWLEDGANDABILITIES:

KNOWLEDGEF:

Principles,methods and proceduresapplied in the operation of computers, peripheral equipment,
applicationsoftware,and networks.
Computerhardware,networking,operatingsystemsoftwareandtheir applications.
Interpersonakskillsincludingtact, patienceand courtesy.

TCP/IFand BasicCISCQ@outer and switchescommands.

Automated desktop buildsimaging, antivirus, and malware spam tools including and assureproper
maintenanceand complianceof assignedools.

Wirelessapplicationautilized by the CountyOffice.

Windowsservers OSXserver,Linuxand Unixservers.

Principlesand practicesof trainingand providingwork directionto others.

Properoffice methods,practicesand procedures.

Researchskills.

Oralandwritten communicatiorskills.

ABILITYO:

Providetechnicalsupportservicesof moderateto advanceddifficulty to the usersof the CountyOffice
andschooldistricts.

Provide hardware and software installation, configuration, maintenanceand upgradesto computers,
serversmolpiadidesf 8RR AMCATE 1 Tf .380003>Tj /TT6 1 Tf.224 0 TD .0002 Tc (mobiTT6 1 Tfp5 1 Tf 3.77C



TechnologySupportAnalyst Continued Page3

EDUCATIONNDEXPERIENCE:

Anycombinationequivalentto: Associate'slegreein computersciencejnformation systemsor related
field andthree yearsof related experiencen the maintenancejnstallation,configuration,and upgrades
of hardware,software,and operatingsystemsof microcomputersandlocalareanetworks.

LICENSESNDOTHEREQUIREMENTS:
ValidCaliforniadriver’slicense.
WORKINGCONDITIONS:

ENVIRONMENT:
Indoorenvironment.

Eveningor variablehours.
Drivinga vehicleto conductwork.

PHYSICADEMANDS:

Hearingand speakingo exchangeanformationand makepresentations.
Dexterityof handsandfingersto operatecomputerkeyboard.

Seeingo perform assignedctivities.

Sittingfor exte40k®&or



